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A CRISIS LIKE NO OTHER

Where we are now?

Covid19 is transformative event

» What looked a short-term temporary problem is much longer in
duration and broader in its impact than anyone can have
imagined.

* Huge changes in home and working lives, social activities,
travel, cultural outlook, shopping and payment habits.

« Almost none of the changes have come out of the blue, most
were already being seen, but the future is now in fast-forward.

» The changes are not aberrations or temporary, but a new world
that we all will live in, and all have to adapt to.
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ATM use has declined (_
significantly during the

Covid-19 crisis and

remains much lower ’

.
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WEEKLY VOLUMES (M)

Cash use declining by
10% in 2019

Despite a recovery in the
second half of 2021 and
a period of very stable
ATM use it seems
unlikely cash use will
return to pre-pandemic
levels
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janv févr  mars avr mai juin juil aoat sept oct nov déc
Volume 2019 ==—=Volume 2020 =——=\/olume 2021 Volume 2022

Millions Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total
2019 209 207 232 220 232 221 226 225 211 214 208 204 2608
2020 185 181 155 91 110 117 139 141 139 138 118 129 1643
2021 99 97 114 123 131 133 140 140 137 141 133 135 1522

2019 - 2021 -53% -53% -51% -44% -43% -40% -38% -38% -35% -34% -36% -34% -42%
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LOCKDOWN ATM WITHDRAWAL VOLUMES AND VALUES AS % OF EARLY 2020
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LINK FINANCIAL INCLUSION PROGRAMMES

3,400 ATMs

1 ¢C C il Independent chair, mixture of consumer £15m per annum .

U LU e groups and ATM operators

. . . Launched 2006. Subsidise ATMs in deprived . > g 4
2 Financial Inclusion ATMs areas with no other ATM nearby Y o s :’: & T )

s e " - .0 , * o.§
ATMs which are more than Tkm from the 4 s S
3 Protected ATMs have interchange protected & T P
R o

: T Over 100 ATMs commissioned by LINK to »® ..."' o e

4 Direct ATM Commissioning replace machines . S° ¢t errowcteans
. Consumers, politicians etc can request an

S Suggest a site ATM directly from LINK
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CASH AT THE TILL
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ACCESS TO CASH REVIEW - MARCH 2019

« Commissioned by LINK
» Natalie Ceeney CBE,
independent chair

1 - Guarantee access to cash

@j 2 - Ensure cash remains widely accepted

3 - Create a more efficient, effective and resilient
wholesale cash infrastructure

4 - Make digital payments an option for everyone

5 - Ensure joined-up oversight and regulation of cash
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ACCESS TO CASH REVIEW
Final Report

March 2019
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CASH ACCESS GROUP
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