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By offering a cross-country perspective, this study not only contributes to the existing literature, 
but also informs the broader debate on the future of cash and the evolution of financial infrastruc-
ture. As digital transactions become more widespread, understanding the spatial dynamics of 
cash access is crucial to anticipate risks of financial exclusion and design inclusive solutions. Our 
conclusions invite reflection on the role of public and private actors in maintaining a network of 
cash access points that meets the needs of the entire population, regardless of their place of resi-
dence or socioeconomic status. 

The remainder of this study is structured as follows. Section 2 presents the institutional back-
ground of the ATM, bank branch, and post office networks in Switzerland and France. Section 3 
describes the data and outlines the methodology used to calculate travel distances and times. Sec-
tion 4 reports the results on average travel distance and time in both countries, distinguishing 
between ATMs, bank branches, and post offices across municipality size categories. We also ex-
amine the results from a more disaggregated geographical perspective. Finally, Section 5 con-
cludes. 
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3.2 Calculation of Travel Distance and Time 
At the heart of our methodology lies the calculation of travel distances and times by car, based on 
the actual road network, from each 1 km² inhabited grid cell in France and Switzerland to the 
nearest cash access point, including ATMs, bank branches, and post offices. We used the latest 
geocoded data on these access points from 2024.  

As computing travel routes from every grid cell to every cash access point would be computation-
ally prohibitive, a two-step approach was implemented. We used the nearest address of buildings 
or street segments to the centroid of each grid cell as the starting point. First, the ten closest cash 
access points were identified for each grid cell using Euclidean distance. Second, the distance and 
travel time to reach these ten cash access points by car were computed based on the actual road 
networks using OpenStreetMap (OSM) data and their routing machine. Then, the nearest cash 
access point was determined as the one that minimized travel time, though both distance and 
travel time were retained for further analysis.  

It is worth noting that the computed travel distance does not account for the additional distance 
required to reach the nearest road. Moreover, the shortest possible route is based on the estimated 
travel time rather than pure route length, meaning that the fastest route may not always corre-
spond to the shortest path. To calculate travel times, the routing server applies default speed limits 
according to the type of road. 

The resulting dataset associates each 1 km² grid cell with the minimum travel distance and time 
to the nearest cash access point. This data was then merged with demographic and administrative 
information at the commune level, including population size, the Eurostat Degree of Urbanisation 
classification, and regional and departmental affiliation. For grid cells overlapping multiple com-
munes, population data was proportionally allocated to ensure each segment was uniquely as-
signed to a single commune.  

For the statistical analysis, we aggregated the accessibility measures at commune level using pop-
ulation-weighted averages per 1 km², ensuring that hectares with larger populations had a pro-
portionally greater influence on the results. We also calculated percentiles and other descriptive 
statistics based on the population-weighted distribution of accessibility values. 
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Table 5: Travel distance and time to the nearest cash access point by population share 

  Travel Distance Travel Time by Car 

  <100m <250m <500m <1km <5km <10km <2min <5min <10min <15min 

France 

Number of in-
habitants (in 
Millions) 

1.25 4.76 14.49 34.38 61.36 65.14 32.94 56.3 64.24 65.25 

Cumulative 
share of popu-
lation 

1.9 7.3 22.2 52.6 93.8 99.6 50.4 86.1 98.3 99.8 

Switzerland 

Number of in-
habitants (in 
Millions) 

0.23 0.71 2.14 5.06 8.75 9.01 4.68 7.94 8.83 8.97 

Cumulative 
share of popu-
lation 

2.5 7.9 23.7 56 96.8 99.7 51.8 87.9 97.7 99.3 

 

Figure 4 illustrates the distance that each proportion of the population must travel to reach the 
nearest cash access point, categorised by municipality size. The same patterns observed previ-
ously are evident here: larger municipalities display much higher proximity levels, with a greater 
proportion of their populations living close to an access point. Similarly, both countries have 
broadly similar accessibility profiles, with differences becoming more noticeable in the smallest 
municipalities. In these rural, sparsely populated areas, distances in France tend to be longer, re-
flecting its larger territorial scale and the relative isolation of some small settlements. 

In large urban centres with more than 50,000 inhabitants, accessibility is highly convenient in both 
France and Switzerland (see Figure 4): around 40% of residents live within 500 metres of a cash 
access point. This confirms the dense and extensive networks that are typical of major metropoli-
tan areas. For municipalities with more than 2,000 inhabitants, accessibility remains high, with 
over 80% of the population living within 3 km of a cash access point in both countries. 

The most notable differences arise in very small municipalities (with fewer than 1,000 inhabitants), 
where a larger proportion of residents must travel between 5 and 10 km to reach the nearest facil-
ity: 27% in France compared to 18% in Switzerland. Nevertheless, the proportion of people who 
must travel more than 10 km is small in both cases, indicating that access to cash is largely ensured 
even in the most remote areas (see Figure 4). 
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Figure 8: Municipalities without any cash access point (ATM, bank branch, or post office) 
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Figure 11: Average travel distance to the nearest ATM on municipality level (in m) 

 

Figure 11 gives a good impression of the variation of travel distances across France and Switzer-
land. We provide the corresponding map for average travel times by car in Figure A 5 in the Ap-
pendix. Access to ATMs seems to be rather good, especially in populated regions. However, there 
are municipalities where ATM access is more restricted. 

To this end, we calculated the share of the population in every municipality that must travel more 
than 5 km to access the closest ATM (see Figure 12). For similar figures of the share of the popu-
lation that must travel more than 10 minutes by car, we refer to the Appendix (see Figure A 4). 
Figure 12 exhibits a similar picture to Figure 11. The ATM network appears to be relatively dense 
in many parts of Switzerland meaning that only a small share of people in each municipality re-
sides more than 5 km away from the nearest ATM.  

In France, however, some municipalities have a notable share of inhabitants experiencing longer-
than-average travel distances or times to the nearest ATM. For instance, more than 60% of resi-
dents in 226 Swiss (12.2% of all communes) and 19,069 French municipalities (54.8% of all com-
munes) must travel more than 5 km to access an ATM. In 89 Swiss municipalities (4.2%) and 9,588 
French municipalities (27.5%), over 60% of inhabitants require more than 10 minutes by car to 
reach the nearest facility. The average number of inhabitants in these municipalities is signifi-
cantly lower than the French and Swiss averages, with 430 and 681 inhabitants, respectively. 
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Figure 12: Share of the population travelling more than 5 km to the closest ATM by municipality 

 

We are further interested in whether ATM availability in each municipality affects average travel 
distances. We find that 1,008 (47.3%) of the municipalities in Switzerland and 28,397 (81.6%) of the 
municipalities in France are not equipped with an ATM. However, this does not necessarily imply 
that people from these villages with no ATM must travel extraordinarily far to reach an ATM 
since many municipalities are near each other.  

Table 12 differentiates between municipalities with and without local ATM access and highlights 
the significant accessibility gap that arises in the latter group. In municipalities hosting at least 
one ATM, average travel distances are low and comparable in both countries (1.2 km in France 
and 1.1 km in Switzerland), with median values of 0.8 km in both cases. Travel times follow a 
similar pattern, averaging around 2.3-2.4 minutes, with negligible shares of the population ex-
ceeding 10 minutes.  

By contrast, in municipalities without an ATM, accessibility deteriorates sharply, particularly in 
France. Average travel distances are 5.8 km in France and 3.3 km in Switzerland, with median 
values of 5.3 km and 2.9 km, respectively (see Table 12). Moreover, more than half of the French 
population in such municipalities (53.3%) must travel over 5 km, compared with 16.2% in Swit-
zerland. Travel times mirror this divergence: the average rises to 7.7 minutes in France and 5.5 
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minutes in Switzerland, with nearly a quarter of French residents (24.1%) and 7.9% of Swiss resi-
dents exceeding 10 minutes.  

These figures suggest that the presence of an ATM in the municipality almost eliminates accessi-
bility concerns in both countries, while the absence of local access disproportionately disad-
vantages rural populations in France compared with Switzerland. 

 

Table 12: Distance to the nearest ATM by municipality with and without ATM access 

 Municipality with ATM access  Municipality without ATM access  

 France Switzerland France Switzerland 

Average travel distance (in km) 1.2 1.1 5.8 3.3 

Median travel distance (in km) 0.8 0.8 5.3 2.9 

Population travelling more than 5 km (in %) 2.1 1.8 53.3 16.2 

Average travel time by car (in min) 2.3 2.4 7.7 5.5 

Median travel time by car (in min) 1.8 1.8 7.1 4.6 

Population travelling longer than 10 min by car (in %) 0.7 1.7 24.1 7.9 
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areas French residents face systematically longer average and median travel times, whereas Swit-
zerland exhibits a wider distribution with a small fraction of the population experiencing excep-
tionally long journeys (see Table A 3 in the Appendix). 

In both France and Switzerland, a relatively small share of the population lives within 100 metres 
of a bank branch (1.5% and 1.4%, respectively), and even within 1 km, access remains limited 
(42.6% in France; 37.4% in Switzerland) (see Table 15). However, disparities emerge at larger dis-
tances. In France, 83.7% of the population resides within 5 km of a bank branch, compared to 
93.9% in Switzerland, suggesting that branch networks in Switzerland are more evenly distributed 
across the territory.  

The cumulative figures for travel time confirm this pattern: while 92.6% of the French population 
can reach a branch in less than 10 minutes by car, the share is slightly higher in Switzerland at 
96.4% (see Table 15). At the 15-minute threshold, effective full coverage is achieved in both coun-
tries, with 99% in Switzerland and 98.5% in France. These results suggest that although urban 
populations enjoy similar levels of accessibility in both countries, Swiss residents in smaller mu-
nicipalities benefit from comparatively denser branch coverage, whereas a larger share of the 
French population must travel longer distances and times to access cash. 

 

Table 15: Travel distance and time to the nearest bank branch by population share 

  Travel Distance Travel Time  

  <100m <250m <500m <1km <5km <10km <2min <5min <10min <15min 

France Number of inhab-
itants (in Millions) 

0.99 3.8 11.47 27.86 54.73 63.26 26.59 49.12 60.53 64.4 

Cumulative share 
of population 

1.5 5.8 17.5 42.6 83.7 96.7 40.7 75.1 92.6 98.5 

Switzerland Number of inhab-
itants (in Millions) 

0.12 0.38 1.29 3.38 8.48 8.98 3.17 7.28 8.71 8.94 

Cumulative share 
of population 

1.4 4.2 14.3 37.4 93.9 99.4 35.1 80.6 96.4 99 

 

Figure 13 displays how far which share of the population must travel to access the nearest bank 
branch separated by municipality size categories, underscoring pronounced rural-urban differ-
ences as well as systematic cross-country variation. We observe that in the smallest municipalities 
(<1,000 inhabitants), access is markedly more constrained in France than in Switzerland: roughly 
two third of the French population must travel more than 5 km to reach a bank branch, compared 
to roughly one third in Switzerland.  

These disparities persist, though in attenuated form, as municipality size increases. For example, 
among municipalities with 2,001-3,000 inhabitants, more than 19% of French residents travel more 
than 5 km, compared to roughly 9% in Switzerland. By contrast, in large urban centres (>50,000 
inhabitants), the distribution converges, with around 95% of inhabitants in both countries residing 
within 3 km of a bank branch (see Figure 13). The results suggest that while both France and 
Switzerland provide dense branch networks in urban areas, Swiss residents in rural and semi-
rural municipalities enjoy consistently better access, with fewer individuals required to travel long 
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distances, whereas French branch networks are more concentrated in larger agglomerations, leav-
ing rural populations comparatively underserved. 

 

Figure 13: Travel distance to the nearest bank branch by municipality size (cumulative share) 

 
Note: The figure exhibits how far which share of the population has to travel to access the closest bank branch separated by municipality 
size categories.  

 

Travel times to bank branches vary strongly with municipality size and mirror the rural-urban 
divide already observed for ATMs (see Figure 14). In small municipalities (<1,000 inhabitants), 
around one third of the French population requires more than 10 minutes to reach a bank branch 
by car, compared to only one fifth in Switzerland. This share of people decreases the larger the 
municipality size. In large urban areas (>50,000 inhabitants), access is highly convenient in both 
countries, with two-thirds of French residents and almost two-fifth of Swiss residents within two 
minutes of a branch. The overall pattern parallels ATM accessibility: while both networks ensure 
near-universal short travel times in cities, rural residents face substantially longer journeys, with 
the disadvantage more pronounced in France. This suggests that branch access, much like ATM 
access, is characterized by a pronounced geographic inequality, though Swiss rural municipalities 
remain comparatively better served. 
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Figure 16: Share of the population travelling more than 5 km to the closest bank branch by municipality 

 

We further analyse whether bank branch availability in a municipality affects average travel dis-
tance. We find that 1,259 (59%) and 29,089 (83%) of the municipalities in Switzerland and France 
(among a total of 2,130 and 34,810 municipalities, respectively) do not host a bank branch. How-
ever, this does not necessarily imply that residents of these municipalities must travel extraordi-
narily far to reach a bank branch, since most municipalities in Switzerland cover only a few square 
kilometres.  

There exist substantial contrasts between France and Switzerland in terms of bank branch acces-
sibility, particularly for municipalities without a local bank branch (see Table 17). In municipalities 
with access, average travel distances remain short in both countries (1.2 km in France and 1.4 km 
in Switzerland), with median values below 1.1 km. Travel times are likewise modest, suggesting 
that bank branch presence effectively minimizes cash accessibility concerns. By contrast, for mu-
nicipalities without a bank branch, distances and travel times increase sharply. In France, inhab-
itants must travel on average nearly 6 km (7.8 minutes) to reach the nearest bank branch, com-
pared to only 3.7 km (6 minutes) in Switzerland. Median distances reinforce this pattern, with 
French residents traveling over 5 km, while their Swiss counterparts cover closer to 3.3 km (see 
Table 17). 
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based provider. Switzerland shows a similar homogeneous pattern, with distances below 2 km 
for most of the municipalities. 

We have also calculated the proportion of the population living more than 5 km from the nearest 
post office (see Figure 20). Complementary maps illustrating travel times by car exceeding the 10-
minute threshold are included in the Appendix (see Figure A 8). For example, over 60% of the 
population lives more than 5 km from the nearest post office in 106 Swiss municipalities (5%) and 
11,040 French municipalities (31.7%). Furthermore, in 45 Swiss municipalities (2.1%) and 3,662 
French municipalities (10.5%), more than 60% of inhabitants require over 10 minutes by car to 
reach the nearest post office. 

Nevertheless, it is important to emphasize that the areas located furthest from a post office (the 
lighter regions on the map) correspond to zones with very low population density. These cases 
therefore represent the tail of the distribution previously presented in the tables, and their impact 
on overall accessibility is limited. 

 

Figure 20: Share of the population travelling more than 5 km to the closest post branch by municipality 
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We are further interested in whether post branch availability in each municipality affects average 
travel distances. We find that 677 (31.8%) of the municipalities in Switzerland and 23,592 (67.7%) 
of the municipalities in France are not equipped with a post office. 

Table 22 shows the average distance and travel time to the closest post branch for municipalities 
with and without direct post access. In municipalities with a post office, the average distance is 
1.7 km in France and 1.2 km in Switzerland, with median distances at 1.3 km and 1 km, respec-
tively. For travel times, averages are 3.1 minutes in France and 2.7 minutes in Switzerland, with 
medians at 2.7 minutes and 2.2 minutes. These results indicate that for the majority of residents in 
municipalities equipped with a post office, cash access is immediate, and distances remain short 
in both countries.  

The differences become more pronounced in municipalities without a post office (see Table 22). 
In France, residents travel on average 4.6 km (median: 4.2 km), compared to 3 km in Switzerland 
(median: 2.8 km). The proportion of the population traveling more than 5 km is 37.6% in France, 
while in Switzerland it is 12.4%. Travel times show similar divergences: average times are 6.5 
minutes in France and 5.2 minutes in Switzerland, with medians of 6.1 minutes and 4.5 minutes. 
Moreover, 12.5% of the French population in municipalities without a post office travels more 
than 10 minutes, against 5.7% in Switzerland. 

When looking at the median instead of the mean, the difference between the two categories of 
municipalities becomes smaller. This suggests that a small number of municipalities without post 
access has very long travel distances and travel times (see Table 22). 

The presence of a post office within the municipality drastically reduces travel requirements in 
both countries. However, the cash accessibility gap between equipped and non-equipped munic-
ipalities is larger in France, especially when considering longer travel distances and times.  

 

Table 22: Distance to the nearest post branch by municipality with and without post access 

 Municipality with post access  Municipality without post access  

 France Switzerland France Switzerland 

Average travel distance (in km) 1.7 1.2 4.6 3 

Median travel distance (in km) 1.3 1 4.2 2.8 

Population travelling more than 5 km 2.7 1.4 37.6 12.4 

Average travel time by car (in min) 3.1 2.7 6.5 5.2 

Median travel time by car (in min) 2.7 2.2 6.1 4.5 

Population travelling longer than 10 min by car 0.8 1.7 12.5 5.7 
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Figure A 2: Share of the population travelling more than 10 minutes by car to the closest cash access point by municipality
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Figure A 4: Share of the population travelling more than 10 minutes by car to the closest ATM by municipality 
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Figure A 6: Share of the population travelling more than 10 minutes by car to the closest bank branch by municipality 

 
Note: The figure shows the share of the population per municipality that has unsatisfactory travel time. 

 

  










